
 

AJA Certification Application and Exam Instructions 

 (Updated 2/19/2019) 

CHECK LIST:  The Application - All forms are available on www.aja.org   

The system will only accept credit card payments.  If your agency is paying for your 
certification via P.O. or agency check, you must mail the payment and information to 
AJA prior to beginning the online testing process. See the handbooks for pricing and 
mailing address.  

- You will need to scan your (application and job description for CJO) and (application 
AND all supporting documentation for CJM) into ONE pdf document that will need 
uploaded later in the process. Scan and save on your computer’s desktop for ease. 

- After your application is received, the verification process will take 3-5 business days 
for CJO and 2-3 weeks for CJM/CJS.  Check your email regularly for confirmation. 
Once the application is verified, you may go into Certifior to schedule your examination. 

 

CHECK LIST: Before taking the exam 

o Your computer requires a camera, microphone, and a sufficient Internet Connection 
(specifically, upload speed) to take exams using the Remote Proctor Now (RPNow) 
system, as well as a MAC, running 10.6 or higher, or a PC, running Windows XP or 
higher (be sure to install any Windows Updates). 

o Google Chrome, Mozilla Firefox, Apple Safari, and Microsoft Edge are preferred 
browsers. If you use a different browser, you may be notified and asked to use a 
supported one. 

o Before you start, do not have any other applications open on your computer. If 
other applications are open during your examination, it will be flagged for 
suspicious activity and you will receive an automatic failing grade. In addition, no 
electronics should be on during the exam (ie. Television, radio, etc.) 

An updated version of Adobe Flash is also required, and can be installed from 
http://get2.adobe.com/flashplayer/ (Note: You can uncheck to install Google Chrome, 
this is not required). If at any time you run into technical issues with your computer, 
please contact Software Secure for assistance at 1-844-224-9761.   

- You will need to show a government issued photo id prior to taking the exam (i.e. driver’s 
license). Follow the prompts. 

- Once your application is approved and before you click the link to the examination, make 
sure you have at least two-three hours to commit, as the clock will start counting down. 

 

http://www.aja.org/
http://get2.adobe.com/flashplayer/


SET UP INSTRUCTIONS: 

 

1. Go to aja.certifior.com and Create an Account.  

 

 



 

 

 

 

 

 

 

 



2. After you have typed in your information and clicked “Submit”, an email 
is sent to you to verify your email address. Open your email and click on 

the link  

 

 

3. Check the box beside the certification you are applying.  Ignore the automatic 
pricing. It will adjust when you type in the key code in step 4.  Click “Next”.   

 

 



4. Type in the proper key code in the field that says “Enter a keycode or voucher 
code” found below the gray box to adjust the pricing applicable to you and 
click “Apply”.

  

 

 

 

 

 

5. The applicable rate will now appear. From here, enter your credit card 
information and click “Purchase”    

 

 

 

 



6. The Registration Successful pop up window should appear. Click 
“OK” 

 

 

 

 

7. It will take you to your record. Now you are ready to upload the 
application and documents that you scanned into a pdf.  

Click the “Choose File” and upload your application. It will take a 
few seconds to upload. When it is done, click “Submit.” 

 

 

 

 

 

 

 



 

 

8. At this time, you can exit out of Certifior.  AJA will need to review 
your application per the timeframe listed above.  Once approved, you 
will receive an email.  

 

 

 

9. Check your email for the below message applicable to the 
examination you are taking. Click on the aja.certifior.com link.  Log 
into your account with your username and password. 

 

  Click the blue “Schedule Test”. 

 

 

 

 

 

 

http://aja.certifior.com/


 

 

 

10. The Select Site/Location pop up window will appear. Choose “Test 
from Your Location” and click on it.  

 

11.  Your name should appear in the Candidate section. Click “Next” 

 

 

 

 



 

12.  Here is the Registration Summary page. Click “Confirm”       
Do not enter anything here. 

 

 

 

  13. Click “OK” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

14.  Read the EXAM CONFIRMATION Instructions before doing anything else.  It 
will explain what you will need to proceed with the exam. 

 

 

Write down the EXAM CODE for future use if you are not planning to take the 
examination at this time. You may log in and take the exam later.  Otherwise, click 

on the URL link. NOTE: Once you click the URL link, you will be entering the 

exam and the clock counts down. 

 

 

 



15.  The screen will ask you to download the software.  It will check your computer 
to make sure you have a camera, microphone, and the proper bandwidth. Be sure 

you have your photo id and follow the prompts. 

 

 

 



 

 

16. Enter the Exam Code and click “Validate” 

 

 

 

 

 

 

 

17.  Read all instructions and click “Next”. 

 

 

 

 

 

 

 



 

 

 

Have your photo ID handy. 

 

The system will require you to do a complete scan of your workspace and the 
room.   



IMPORTANT: Do not have any other applications open 
on your computer AND do not have any electronic 
equipment on during the exam (i.e. television, radio, 
etc.…) The Remote Proctor will flag your exam and 
automatically fail you if any electronics are on! 

Helpful Hints:  Use the restroom, have a drink/food 
near you, and settle in. Do not leave the computer 
during the exam. 

 

If you run into any technical issues, you can 
contact Software Secure at 1-844-224-
9761. For any non-technical questions, 
please contact Kendra Thompson, 
Certification Manager at 301-857-2323 or 
email kendrat@aja.org 

 

 

Your results are emailed within 7-10 business days. If 
you have passed, a letter, certificate and certification 
pin is mailed within 3-4 weeks to the home address 
provided on your application.  

Good Luck! 

 


